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Fig. 1. The Process of Constructing the Narrative Text of the Intangible Heritage (Source: Research Findings)
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Fig. 3. The sanctuaries of the World Heritage Complex of
the Tabriz Historical Bazaar (World Heritage Site of Tabriz
Historical Bazaar, 2015)
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Fig. 4. The area under study (A: the location of the arena and sanctuaries of the World Heritage Complex of Tabriz Historical
Bazaar, B: Separation of the Areas, C: Overview of the location of the Pasazh Alley in the Sanctuary, D: Grand Hotel, E: The

Church of the Mighty Virgin, F: Sully Cinema) (Source: Research Findings).
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Table 2: Stages of Data Coding and Identification of Key Themes in Qualitative Analysis (Research Findings)
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Table 4. Standardized coefficients (Beta),(Research Findings)
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Table 3: Stages of Data Coding and Identification of Key

Themes in Qualitative Analysis (Research Findings)
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Table 5. Analysis of Pearson Correlation Coefficient on

Variables (Research Findings)
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Decision-Making Model in Evaluating Cultural Narrative
(Research Findings)
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interpretation of lived experience and cultural dimensions.
The contributions of this research are threefold: cultural
narratives are elevated from descriptive to evaluable
tools; autoethnography transforms from a qualitative
individual-centered method into an input mechanism for
multi-criteria models; and Kansei engineering, typically
applied in industrial design and user experience, is applied
here for the first time to cultural narratives and intangible
heritages.

This integrated model has potential for generalization
in participatory heritage conservation, cultural narrative
design, and user-sensitive management of historical
spaces, advancing heritage analysis from purely physical
preservation to safeguarding lived experience.

Conclusion

This study examined the influence of cultural narrative
design on community participation in the conservation of
intangible heritage, using a mixed-methods approach. The
qualitative phase, based on autoethnography, analyzed
the researcher’s and users’ lived experiences through field
observations and semi-structured interviews. Thirty-five
initial indicators were refined into 28 final items across
three dimensions: tangible, behavioral, and spiritual
culture, representing physical, social, and symbolic
aspects of the historical space.

Quantitative
exploratory factor analysis, and multiple regression

analyses using Pearson correlation,
revealed positive, significant relationships between all
cultural dimensions and sense of place, with spiritual
culture and social behaviors having the strongest impact
(r = 0.698). Four cultural narrative models were evaluated
using TOPSIS, identifying R2 as most aligned with user
perceptions (Ci = 0.87).

These findings show that cultural narrative design
strengthens place attachment, conveys cultural identity,
and promotes active community engagement. The study
provides a practical framework for participatory heritage
preservation.
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continuity (Pinheiro & Almeida, 2023).

Within this broader context, the buffer zone of the
Tabriz Historic Bazaar Complex serves as an exceptional
case. As a thousand-year-old commercial and social hub,
the Bazaar has sustained diverse economic, cultural, and
ritual practices that shape local identity and facilitate the
transmission of knowledge. Its intangible dimensions
form a dynamic cultural ecosystem distinct from other
urban areas. The presence of active user groups and a
strong cultural foundation also provides a fertile setting
for implementing cultural narrative design grounded in
participatory and ethnographic approaches.

This study explores how designing cultural narratives
can strengthen community participation in safeguarding
intangible heritage within Pasazh Alley, a key area of
the Bazaar. Using an integrated qualitative—quantitative
methodology, the research employed self-ethnographic
fieldwork, and
questionnaires administered to residents, users, and

observations, interviews, structured
heritage specialists. Quantitative data were examined using
statistical tests including reliability analysis, correlation,
and multiple regression, while qualitative insights
were analyzed thematically. To evaluate and prioritize
narrative-based strategies, the TOPSIS decision-making
method and Kansei engineering models were applied.
These methods aim to illuminate how cultural narratives
can function as operational tools for enhancing place
attachment and supporting long-term intangible heritage
protection.

Materials and Methods

This study adopts an applied, mixed-methods
(qualitative—quantitative) —approach. The
phase employed an autoethnographic method, allowing

qualitative

the researcher’s lived experience to serve as the primary
data source and enabling in-depth analysis of social and
cultural interactions within the study environment. Field
observations were conducted over three months in the
Pasazh Alley area, systematically documenting cultural
and social behaviors. More than thirty semi-structured
interviews with residents, shopkeepers, and users were
conducted to capture local memories, spatial meanings,
and conservation attitudes. Rituals, daily interactions, and
symbolic practices were also carefully recorded. Data were
analyzed thematically through iterative coding, grouping
similar codes into initial themes, and refining them
into three main components: tangible culture (physical
features, local materials, spatial arrangement), spiritual
culture (collective memories, narratives, symbols),
and behavioral culture (social interactions, rituals, and
collective activities).

In the quantitative phase, a Likert-scale questionnaire was
developed based on qualitative findings and distributed to
50 residents and 16 heritage experts. Data were analyzed

using SPSS, including exploratory factor analysis, Pearson

correlation, reliability testing (Cronbach’s alpha = 0.88),
and multiple linear regression. To select effective cultural
narratives, a “noun + adjective + verb” structure was
applied, representing material elements, narrative imagery,
and cultural actions, respectively. A TOPSIS-based
multi-criteria decision-making method was then used to
evaluate and rank narrative options by linking cultural
symbols, spatial features, and user perceptions. This
integrated approach effectively enabled the translation of
qualitative insights into measurable indicators, facilitating
the assessment of cultural narrative design on community
participation and heritage conservation.

Results and Discussion

The findings of this study align with contemporary
scholarly debates while opening new avenues for
analyzing intangible heritage. Previous research (Zhu &
Liu, 2025) demonstrated that participatory narratives
can elevate heritage management from mere description
to participatory governance mechanisms. This study
extends that transformation to the micro-level, focusing
on the lived experiences of users through a combination
of autoethnography and Kansei analysis. The narratives
not only reflect local experiences but are also transformed
into measurable indicators and decision-making tools,
facilitating direct integration into evaluation and ranking
systems.

In the field of multi-criteria analysis, studies have applied
AHP and TOPSIS to prioritize heritage strategies, yet their
focus has primarily been on macro-level policy and large-
scale management. By linking TOPSIS to data derived
from users’ lived experiences and cultural perceptions
(Salehipour et al., 2025), this research extracts decision-
making criteria directly from the social and cultural
dimensions of the historical environment. Consequently,
the evaluation model is not merely managerial; it captures
sensory, cultural, and social precision, bridging the gap
between quantitative data and community-centered
narratives.

Iranian studies on autoethnography (Parvin et al, 2025)
emphasize the researcher’s experience in understanding
intangible heritage. This study advances this pathway
from narrative documentation to extracting measurable
indicators and constructing decision matrices, offering
a methodological innovation scarcely observed in prior
research. Previous investigations of Tabriz’s historical
bazaar (Esmaeili Sangari and Parvin, 2024) focused
primarily on physical restoration without integrating
participatory narratives or multi-criteria models.

The current findings demonstrate that cultural dimensions
(tangible, behavioral, and spiritual) have a structured
relationship with users’ sense of place, providing a
foundation for designing ranked narratives and decision-
making analyses. The integration of correlation analysis,
Kansei engineering, and TOPSIS offers a simultaneous
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Preserving  intangible  cultural
heritage in historic urban spaces
requires a nuanced understanding
of culture, practices, and meanings,
as well as active community
engagement. This study examines
the impact of designing cultural
narratives on public participation
in safeguarding intangible heritage
within the buffer zone of the Tabriz
Historic Bazaar Complex (Pasazh
Alley). Using an integrated mixed-
methods ethnographic
self-documentation, field
observation, and semi-structured
interviews with residents and
shopkeepers  produced  lived-
experience data coded into 28
core items. A questionnaire based
on these items was distributed
to 50 wusers and 16 experts.
included  exploratory
factor analysis, reliability testing,

Pearson correlation, and multiple

design,

Analyses

regression. Results show significant
relationships  between
components (material, behavioral,
spiritual) and place attachment.

cultural

Designed cultural narratives were
evaluated and ranked using the
TOPSIS  multi-criteria
method. Findings suggest narrative
design grounded in stakeholders’

decision

lived experience functions
as a practical tool to convey
intangible  values,  strengthen
place attachment, and promote

active community participation in

heritage
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protection.
Intangible

Introduction

Cultural heritage forms a central
pillar of identity, embodying
the social values, meanings, and

embedded

urban

collective memoties

within  historic spaces.
Safeguarding this heritage
and transmitting it to future
generations has long been a
priority for culturally rich societies,
yet increasing pressures associated
with globalization have intensified
the vulnerability of heritage
assets  (Leschko & Kortabarria,
2022).

discourse, shaped by the modern

Contemporary  heritage
institutionalization of  heritage
protection,  has  traditionally
focused on the preservation of
monuments and material artifacts
(Rey-Pérez, 2023:70), while the
social and cultural dimensions of
heritage (particularly the intangible
aspects
practices) have often received
limited attention (Duan, Lan &
Jiang, 2022). Effective protection

rooted in  everyday

of cultural heritage, however,
requires meaningful engagement
with local communities and
an understanding of the lived

experiences that structure cultural



